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A Review of the Protocol for announcing Bad News to Patients

Seyed Mohammad Najafi Amir Hosein Hooshmand Khayat *
Bachelor of Nursing, Department of Nursing, Bachelor Student Of Psychology, Department Of
Estehban Branch,Islamic Azad University Psychology , Shiraz Branch, Islamic Azad

Estehban, Iran University Shiraz, Iran

Abstract

Announcing bad news to patients and their companions is one of the most important and challenging responsibilities of the medical
staff. Despite the importance of this skill, sufficient training in this area has not been conducted for the medical staff. Various studies
indicate that the level of awareness and skill of the medical staff in delivering bad news varies. Some studies have reported an average
to good level of awareness, while others have reported it as weak and insufficient. Multiple factors, such as the doctor's unfamiliarity
with the best method, fear of disrupting the relationship with the patient, and lack of understanding of the patient's temperament, etc.,
cause the medical staff to face challenges in delivering bad news. Supportive and empathetic communication by the doctor can
somewhat reduce the patient's agitation, but it does not have a positive effect on increasing patient awareness. The use of modern
educational methods such as simulation can help improve the communication skills of the medical staff in delivering bad news.
Overall, this study emphasizes the necessity of effective training for medical staff in the area of delivering bad news to patients and
their companions so that they can perform this challenging responsibility satisfactorily.

Keywords: Bad news, protocol, treatment staff, training*
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